
General Terms and Conditions of Rental 

RESERVATION 

A reservation can only be processed upon receipt of the rental contract accompanied by a deposit, the 

amount of which depends on the type of rental: 

• For the reservation of a campsite pitch: €80 deposit + booking fees + optional cancellation and 

interruption insurance. 

 

• For the reservation of an accommodation: 30% of the rental price + booking fees + optional 

cancellation and interruption insurance. 

 

• For the reservation of a weekend stay: full payment + €10 booking fee + optional cancellation 

and interruption insurance. 

The reservation becomes definitive as soon as it has been confirmed in writing by us. Reservations are 

nominative; subletting or transferring to a third party is prohibited. Any modification of the contract 

that may result in an increase or decrease of the fees must be reported and will only be effective upon 

approval by the manager. In the event of false information, the contract will be automatically 

terminated and any amounts paid will be retained by the campsite. 

Note : minors not accompanied by their parents will not be admitted. 

 

GROUP RESERVATIONS 

Any reservation of more than 3 accommodations or pitches by the same individual, or by different 

individuals who know each other and are traveling together for the same purpose on the same dates, 

is considered a group. 

Our accommodations are intended exclusively for individual guests. For any group reservation request, 

you must contact us by phone, email, or via our "Contact Us" section. We reserve the right to review 

the reservation request before accepting or declining it. 

No gatherings in tents, marquees, or other installations will be allowed on the campsite. 

 

PAYMENT TERMS 

Along with the signed contract, payment can be made by bank cheque, CCP, postal order, ANCV holiday 

vouchers (complete with top stub), bank transfer, or by credit card for online bookings. 

Bank transfer: Please indicate your reservation references so that the payment can be attributed to 

your stay. 

The reception will not accept cheques over €50, unless less than 30 days before your arrival. 

Note: ANCV holiday vouchers cannot be used to pay the tourist tax when settling the balance. 

 

 

 



 

BALANCE OF STAYS 

The balance of payment is due as follows: 

• For rentals and pitches: the full balance must be paid 30 days before your arrival.* 
If you book less than 30 days before your arrival, the stay must be paid in full at the time of booking. 

Attention: No payment reminders will be sent. Upon receipt of your balance payment, we will send 
you the stay voucher. If the balance is not paid within the specified period, the booking will be 
considered automatically cancelled and all amounts already paid will be retained by the campsite. 

 

RATES 

They include : 

• Rental of the pitch or accommodation (for the number of people indicated, a baby counts as 

one person), 

 

• Provision of gas and electricity for the accommodations, 

 

• Access to the aquatic area (reserved exclusively for campsite guests), playgrounds, shared 

sanitary facilities, and certain activities. 

 

They do not include: 

• Booking fees, 

 

• Cancellation and interruption insurance, 

 

• TOURIST TAX (this municipal tax is mandatory and collected with the balance payment, at the 

current rate and during the collection period), 

 

• Additional charges such as: pets, certain activities, linen rental, cleaning of the 

accommodation at the end of the stay, miscellaneous rentals (bicycles, etc.), 

 

• Wi-Fi packages, 

 

• Security deposits for rentals, required as a guarantee for the proper return of the 

accommodation (refunded after your departure and inspection by our staff). 

 

 

 

 

 



SECURITY DEPOSITS 

A – FOR RENTALS 

Upon arrival, a security deposit of €200 by cheque, or a €1 pre-authorization on your credit card (card 

imprint), will be required as a guarantee for the proper return of the accommodation in good condition 

and clean state. 

In case of damage (breakage, missing items, deterioration), we will retain the necessary amounts to 

restore the rental to its original condition. 

Cleanliness at the end of the stay: On the day of your departure, you are asked to leave the 

accommodation clean and tidy, according to the following instructions: floors cleaned, dishes washed 

and dried, blankets folded and put away, trash emptied, cupboards, kitchen, and sanitary facilities 

cleaned. Failure to comply with these instructions will result in cleaning fees, depending on the type of 

accommodation (details and rates available on our website). 

Inventory check: A check of the accommodation’s condition will be carried out after your departure by 

a member of our team. If no anomalies are found, the security deposit will be released, and you will 

receive confirmation by email. 

Reporting anomalies upon arrival: If you notice a problem upon arrival, you must report it to the 

reception within a maximum of 24 hours. Without notification within this period, no claim will be 

considered at the end of your stay. 

B - FOR PITCHES 

A security deposit of €10 per pool wristband is required for non-permanent wristbands. 

MISCELLANEOUS (Barbecue, aquatic area, pets, playgrounds, photography…) 

• Only gas barbecues are allowed. 

 

• Aquatic areas are reserved for our guests. Access is prohibited to visitors. Children must be 

accompanied by an adult. 

 

• Pets are allowed for an additional fee. They must be kept on a leash, tattooed/microchipped, 

and vaccinated. Their health record must be presented on the day of arrival. Dogs of the 1st 

and 2nd categories are prohibited. Pets must never be left free or even confined in the absence 

of their owners, who are legally responsible. Only one pet per pitch is allowed. 

 

• Leather footballs are strictly prohibited within the campsite. 

 

• We may take photographs of you and your family for promotional purposes of our campsite. If 

you do not consent, you must notify us by registered letter before your arrival. 

 

• The campsite cannot be held responsible for nuisances caused by wild animals or insects. 

 

• Any false declaration regarding the number of occupants (1 baby counts as 1 person) may 

result in eviction without refund or compensation. 

 

• No canvas structures (marquees, windbreaks, tents, etc.) are allowed on rental pitches. 



 

EXCERPT FROM THE INTERNAL REGULATIONS 

• Swimming pool : Swim shorts are strictly prohibited; wearing a proper swimsuit is mandatory. 

Drinking or smoking in the pool area is strictly forbidden and may result in expulsion from the campsite. 

• Silence : The speed limit for motor vehicles is 10 km/h, and vehicle access is prohibited within the 

campsite between 11:00 p.m. and 7:00 a.m. (access gates are closed during these hours). Sound 

devices must not be audible beyond the boundaries of each pitch. From 11:00 p.m., all guests must 

respect the right of their neighbors to rest. 

• Electric vehicle : It is forbidden to charge an electric vehicle on a pitch. Any damage caused to the 
electrical network will be at your expense. 
Charging stations are available (information on rates at the reception). 
 

ARRIVAL / DEPARTURE 

For rentals (mobile homes): 

- Arrival is from 4:00 p.m. (except for weekend option and low season). 

- Departure is until 10:00 a.m. (except for weekend option and low season). 

For pitches: 

- Arrival is from 1:00 p.m. (high season), 2:00 p.m. (low season). 

- Departure is until 12:00 p.m. 

 

LATE ARRIVAL – EARLY DEPARTURE  

The campsite manager must be informed in writing (by email or letter) of any delay in your arrival in 

order to keep your reserved pitch or rental. Without notification within 24 hours after the scheduled 

arrival date, the manager reserves the right to reassign the pitch. 

No refund or reduction will be granted in case of late arrival or early departure, for any reason. Payment 

for the total number of reserved days and/or nights is due in full to the campsite. 

 

CANCELLATION AND INTERRUPTION INSURANCE (optional) 

No refund of amounts paid will be possible if you do not subscribe to the Cancellation and Interruption 

Insurance plan. We recommend subscribing to the NEAT CAMPING cancellation and interruption 

insurance. 

Our partner, Neat Camping, undertakes to reimburse all or part of the stay to our guests. 

 

 

 

 

 



Optional Flex by Neat Camping cancellation insurance: 

The insurance premium must be paid in full at the time of booking and is non-refundable. 

- The rate is 5% of the total stay amount (excluding booking fees and tourist tax). 

- The full general cancellation conditions can be consulted and downloaded on our website (at 

the bottom of the homepage). 

- No refund will be made if cancellation insurance is not subscribed. 

In case of cancellation, notify the campsite of your withdrawal as soon as an event prevents your 
departure, by letter or email. If the claim is covered under the general cancellation conditions, notify 
the insurer within 48 hours and provide all necessary information and supporting documents. 
 
PAYMENT IN 4 INSTALLMENTS BY CREDIT CARD WITH OUR PARTNER FLOA BANK 
 
Our financial partner FLOA offers payment solutions for your purchases of goods and/or services in 4 
installments by credit card. These payment solutions are reserved for individuals (legal adults) residing 
in France, holding a Visa or MasterCard with a validity date covering the duration of the repayment. 
FLOA, RCS Bordeaux 434 130 423, headquartered at Immeuble G7 – 71 Rue Lucien Faure, Bordeaux 
(33300), is supervised by the Autorité de Contrôle Prudentiel et de Résolution (ACPR), 4 Place de 
Budapest, CS 92459, 75436 PARIS CEDEX 09, and registered with ORIAS under number 07 028 160 
(www.orias.fr). 
FLOA reserves the right to accept or refuse your financing request. You have a legal withdrawal period 
of 14 days. For more information :  
https://www.floabank.fr/conditions-generales-paiement-plusieurs-fois 
 
Please note that if you choose to pay for your goods and/or services using these payment solutions, 
your personal data will be transmitted to FLOA for the purpose of evaluating your financing request, 
managing your credit contract, and, if necessary, debt collection. For more information, see: 
https://www.floabank.fr/politique-confidentialite  
 
CONSUMER MEDIATOR 

In case of a dispute, and after contacting the campsite’s customer service, any guest has the right to 

contact a consumer mediator within a maximum period of one year from the date of the written 

complaint (sent by registered letter with acknowledgment of receipt) to the operator. 

The contact details of the mediator that may be contacted by the guest are as follows: 

CM2C – Le Centre de Médiation de la Consommation de Conciliateurs de Justice 

14 rue St Jean, 75017 PARIS.  

 

http://www.orias.fr/
https://www.floabank.fr/conditions-generales-paiement-plusieurs-fois
https://www.floabank.fr/politique-confidentialite

